
Customer Signature: _____________________________ Date: _ _ / _ _ / _ _ _ _   
 

WARRANTY CLAIM FORM 
   Razor International Pty Ltd 

    Phone: (03) 9357 7181 
   Fax: (03) 9357 7189 

                                       Email: service@razorinternational.com 

 

The Razor Warranty Claim Form is used to enact the warranty procedure based on a fault found on any Razor product. 
Issues found on a product that is outside the warranty period of 12 months is eligible for an internal review. 

Customer Information 
Personal Information Dealer Information 

Full Name*  Dealer Name*  

Address*  Address  

City/ZIP *  City/ZIP*  

Email*  Email  

Phone*  Phone*  

Company*  Job #*  

 

Product Information & Complaint 
Razor Model Number:  Razor Serial Number:  

Date of purchase:      _ _ / _ _ / _ _ _ _ Date of installation:     _ _ / _ _ / _ _ _ _ 

Warranty (<12 Months): Yes   /   No Warranty Claim # (Office)  

Description of issue experienced 
 
 

 

 

 
Please forward this to your authorized dealer with the sales purchase/receipt attached. 
Attach any photos/videos or emails to further provide context to the claim. 
The authorized dealer will then submit all documentation for review. 
You will receive results of the investigation within 14 days.  

mailto:service@razorinternational.com

